
Top Up via GRU (Payment Slip) - Foreigners 

 

Top-up via GRU (payment slip) is available only to foreign users, as they typically do not have 

access to PIX or a credit card issued in Brazil. Payments via GRU may take up to 3 business days, unlike 

payments via PIX or credit cards issued in Brazil, which are processed instantly. 

 

1. Access app.ufsc.br and select Restaurante Universitário. 

 

2. Select Recarga [Top Up]. 

 

3. The page shown in the image below will load. If it does not, access it directly via this link: 

https://sarf.sistemas.ufsc.br/arrecadacao/pagtesouro/international 

On this page, enter the amount you wish to add to your balance, in Brazilian Reais (R$), in the Amount to 

Add field and select Next. 

The remaining information will be filled in automatically by the system and should not be changed. 

 

 

4. If you do not have access to PIX or a credit card issued in Brazil, select Boleto GRU (this page may take a 

https://sarf.sistemas.ufsc.br/arrecadacao/pagtesouro/international


while to load) and then select Pagar [Pay]. 

 

5. A payment slip will be generated. It must be printed and paid at any Banco do Brasil branch. 

 

6. After payment, the amount will be credited to your balance within 

3 business days. We recommend keeping the payment receipt. 

Your balance can be checked under Extrato [Transaction History] on 

app.ufsc.br after selecting Restaurante Universitário. 

If, for any reason, the amount has not been credited to your balance 

after 3 business days, please go to the University Restaurant Service 

Desk with your payment receipt so that the payment can be 

processed manually.  

 


